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ST JOSEPH’S SPECIALIST TRUST 

 

Job Profile 

 

Deputy Head of Estates & Facilities  

 

 

Name:  

Date:  

Job Context: St. Joseph’s Specialist Trust is a specialist school and 
college, registered children’s home and adult supported 
living houses with approximately seventy students.  It has a 
staff of around 300.  

This job profile recognises the requirements of the school’s 
current Pay and Conditions Policy and reflects the vision, 
aims and policies established by the Trustees and 
Governors for St Joseph’s Specialist Trust.  

Title: Deputy Head of Estates & Facilities  

Job Purpose: 
The Deputy Head of Estates and Facilities is responsible for 
leading the day-to-day operational side of the estates and 
facilities function and services, including line management 
of the team providing maintenance, caretaking, grounds, 
cleaning, and catering. 

 
Has a pivotal role in looking after our site and buildings, 
ensuring that they are safe, secure, clean, well maintained, 
fit for purpose and operate in the most efficient and 
effective way.  
 

Accountable to: 
(for management) 

Head of Estates and Facilities  
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 Due to the nature of our environment and the challenges posed by our students, 
physical and mental resilience is required.  

 Every member of staff is required to complete team teach positive behaviour support 
training before employment begins and refresher training periodically thereafter.* 

*St Joseph’s requires all staff to pass training in the positive behaviour management 
framework, Team Teach. During the Coronavirus Pandemic the physical element of 
this training may not be delivered owing to the need for social distancing. This 
training will be delivered as soon as Government guidance allows. Staff will need to 
pass the physical element of the training in order to be certified as Team Teach 
qualified. Staff may commence work on a case by case basis with the theoretical 
element of the training only at the absolute discretion of St Joseph’s. The physical 
element of the training will remain a consideration in staff successfully completing 
probation. 

 

MAIN RESPONSIBILITIES  

 

1. To support the Head of Estates and Facilities in the strategic and operational 
management of the estate. 
 

2. To lead the operational side of the estates and facilities function (hard and soft) 
on a day-to-day basis. 
 

3. To manage the site and buildings, on a day-to-day basis, ensuring that they are 
safe, secure, clean, well maintained, fit for purpose, and operate in the most 
efficient and effective way. 
 

4. To manage the soft services, on a day-to-day basis, that underpin the running of 
the site.  

 
5. To lead on building services (Mechanical & Electrical), with a hands approach on 

a day-to-day basis. 

 
6. To line manage and develop the team providing maintenance, caretaking, 

grounds, cleaning, and catering (currently 18 staff). Ensuring adequate resources 
and staffing levels are in place to maintain expected service levels. 
 

7. To lead on health and safety in the estates and facilities team. Ensuring safe 
working practices, risk assessments and training is in place. To assist the Head 
of Estates and Facilities with health and safety matters. 
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8. To take a leading role in the response to emergency situations and dealing with 
fire alarm activations etc. Coordinating fire drills etc. 

 
9. To manage and coordinate estates and facilities statutory compliance in all areas 

of responsibility. Ensuring there is a schedule in place, which is up to date; 
compliance carried out and verified; actions raised and dealt with; records 
maintained and available for inspection. To manage all contractors who carry-out 
compliance activities. 
 

10. To manage and coordinate all maintenance activities, balance between internal 
and external contractors, ensuring there are well planned schedules in place and 
maintenance is carry-out in the most efficient and effective way. On-demand 
requests are actioned in accordance with the priority levels set. To manage all 
contractors who carry-out maintenance activities. 

 
11. To manage all building systems and plant, including heating and hot water 

systems, ensuring these are well maintained and running in the most efficient 
and effective way. Including backup generator. 
 

12. To manage all safety systems, including fire alarm, emergency lighting and 
access control systems, ensuring these are well maintained and providing the 
best possible protection. 
 

13. To manage and coordinate all caretaking activities, including room set-ups, 
furniture moving and providing support for events. 
 

14. To manage the outdoor swimming pool, ensuring the pool is safe, maintained, 
cleaned and ready for seasonal use. 
 

15. To assist the Head of Estates and Facilities in projects, from on-going condition 
improvement, enhancement, and refurbishment projects through to new buildings 
and the development of the site. 

 
16. To manage cleaning and laundry activities, ensuring there is a daily and periodic 

schedule in place and cleaning carried out in the most efficient and effective way. 
To organise the procurement and supply of cleaning equipment, materials and 
consumables ensuring best value for money.  
 

17. To manage grounds maintenance activities, ensuring there is a seasonal 
schedule in place and grounds maintenance carried out.  
 

18. To oversee catering activities, working with the Catering Manager to ensure that 
the catering function operates in the most efficient and effective way. 
 

19. To have a hands approach on a day-to-day basis.  
 

20. To be available for out of hours call-out on a rota system. 
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This job profile is drawn up in the light of the following statement: 

‘The role of Deputy Head of Estates & Facilities is much valued within St Joseph’s 
Specialist Trust’ 

“St Joseph’s Specialist Trust is committed to safeguarding and promoting the welfare 
of children, young people and vulnerable adults and expects all staff and volunteers to 
share this commitment”. 

Signature:    

 
Deputy Head of Estates & 

Facilities  Executive Principal 

 

 

 

 

 

 

 


